Terms of Service

Ringleader, Inc.

Last updated: September 2, 2026

1. Agreement to Terms

These Terms of Service (“Terms”) govern your access to and use of the products, services, and
websites (collectively, the “Service”) provided by Ringleader, Inc. (“Ringleader,” “we,” “us,” or
“our”) during our private beta. By accessing or using the Service, you agree to be bound by these
Terms. If you do not agree to these Terms, you may not use the Service. If you use the Service on
behalf of an organization, you represent that you have authority to bind it, and “you” includes that

organization.

2. Eligibility

You must be at least the age of majority in your jurisdiction and capable of forming a binding
contract to use the Service.

3. Beta Services

The Service is offered as a private beta and is provided on an “as is” and “as available” basis.
Features may be changed, suspended, or discontinued at any time without notice. The Service is
not intended for production use. We may reset or delete environments and stored data at any time,
so maintain your own copies of anything you need. The beta is provided at no charge unless we
agree otherwise in writing.

4. Accounts and Access

Access is granted to you individually. You are responsible for safeguarding your credentials and
download links and for all activity that occurs under your account. You agree not to share your
access, downloads, or credentials with anyone else without our prior written permission; an email
from us is sufficient permission. You agree to notify us promptly of any unauthorized use.

With our prior written permission, you may demonstrate the Service to a third party, and we may
grant that third party access of their own. Anyone who receives access or non-public information
this way must first agree to confidentiality terms at least as protective as Section 6, and you are
responsible for their compliance.

5. Acceptable Use
You agree not to misuse the Service. In particular, you agree not to:

e reverse engineer, decompile, or disassemble the Service, or attempt to derive its source code;

e copy, modify, distribute, sell, rent, or host the Service, or make it available to any third party
except as Section 4 permits;

o use the Service or anything you learn from it to build or improve a competing product;

e circumvent access controls, quotas, or download tokens, or probe or test the security of the
Service without our written permission;

e remove or alter proprietary notices; or



« use the Service to violate any applicable law or the rights of others.

6. Confidentiality

The Service and any non-public information you obtain through the beta, including features, roadmap,
performance characteristics, pricing, and the identities of other participants, are confidential. You
agree not to disclose confidential information to anyone except employees and contractors who need
it and are bound by equivalent confidentiality obligations, and not to make any public statement
about the Service or your participation, including reviews and benchmarks, without our prior written
permission. These obligations do not apply to information that is public through no fault of yours,
that you knew before disclosure, or that you developed independently, and they end three years
after your participation ends. We will not name you or your organization publicly without your
permission.

7. Intellectual Property

The Service and its original content, features, and functionality are and will remain the exclusive
property of Ringleader, Inc. and its licensors. Beta access transfers no ownership to you and grants
no license or other right beyond the limited right to use the Service under these Terms. Nothing in
these Terms grants you any right to use our trademarks without our prior written consent. If you
provide feedback, we may use it freely and without obligation to you.

8. Your Content and Responsibility

You retain ownership of the code and data you bring to the Service, and you grant us the limited
rights needed to operate the Service for you. You are responsible for your content, for charges billed
by cloud providers connected to your accounts, and for the actions of any tools or Al agents you run
in your environments. Do not place regulated data, such as health or payment card information,
into the beta.

9. Termination

We may suspend or terminate your access to the Service at any time, with or without cause and
with or without notice. You may stop using the Service at any time. Upon termination, your right
to use the Service ceases immediately, and you will delete your copies of the Service and of any
confidential information. Sections 5 through 8 and 10 through 12 survive termination.

10. Disclaimer of Warranties

The Service is provided “as is” and “as available” without warranties of any kind, whether express or
implied, including but not limited to implied warranties of merchantability, fitness for a particular
purpose, and non-infringement.

11. Limitation of Liability

To the maximum extent permitted by law, Ringleader, Inc. shall not be liable for any indirect,
incidental, special, consequential, or punitive damages arising out of or related to your use of the
Service, and our total liability for all claims shall not exceed the greater of the amounts you paid us
in the twelve months before the claim or one hundred US dollars.



12. Governing Law

These Terms are governed by the laws of the State of Delaware, and the state and federal courts
located in Delaware have exclusive jurisdiction over any dispute arising out of them.

13. Changes to These Terms

We may revise these Terms from time to time. The most current version will always be posted
on our website. By continuing to use the Service after revisions become effective, you agree to be
bound by the revised Terms.

14. Contact

If you have any questions about these Terms, please contact us at hello@ringleader.dev.
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